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IF IT'S NOT DOCUMENTED, IT DIDN'T HAPPEN!

The saying "If it's not documented, it didn't happen" highlights the critical importance of
documentation in healthcare and other professional settings. It emphasizes that accurate and
thorough records are essential for patient care, legal protection, and various other purposes.
Without proper documentation, claims of actions or decisions cannot be verified, potentially
leading to legal consequences or missed opportunities for improvement.

Here's a more detailed look at why documentation is so important:
1. Legal Safeguard:
¢ |In cases of malpractice claims or audits, accurate records are crucial for defending
healthcare decisions, as courts and regulatory bodies rely on written documentation to
verify claims.
e "if it isn't documented, it didn't happen" serves as a reminder that written records are vital in
legal proceedings.

2. Patient Care and Continuity:

e Documentation ensures a complete record of a patient's history, findings, decisions, and
care plans, enabling other healthcare providers to understand the situation and provide
appropriate care.

¢ Inaccurate or incomplete documentation can hinder the delivery of quality care and
potentially lead to negative outcomes.

3. Quality Improvement:
e Documentation helps identify gaps in systems or procedures, allowing for improvements and
better processes.

4. Professional Liability:
e Thorough documentation can help professionals defend themselves against malpractice
lawsuits by providing evidence of their actions and decisions.

5. Reimbursement and Business Operations:
¢ Inadequate documentation can lead to delayed or denied reimbursements from insurance
companies.

A lack of necessary documentation affects provider reimbursement. Remember the Golden
Rule:

e Allinformation about services performed must be documented If it isn't documented, then it
wasn't performed. Reviewers do not know the services provided if there is no
documentation.

You are paid for what you document, not what you did

Document, Document, Document!

More is always befter when it comes to documentation

Always provide a signature attestation for missing signatures

If a signature is missing from an order, the physician/NPP must clearly document in the
medical record of his or her intent that the test and/or service be performed



